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8 Definitions for Healthcare Transformation

Addressing health disparities and providing equitable care remains a persistent 
issue in modern healthcare. Many health systems, hospitals, and care facilities 
have a vested interest in resolving health disparities since outcomes are often tied 
to value-based reimbursement and shared savings incentives from the Centers 
for Medicare and Medicaid Services. The framework for health equity involves a 
culturally responsive approach to deliver everyone the necessary care for their 
individual health needs. This often means helping patients and communities 
address social determinants of health that contribute to health inequities, while 
training staff to reduce any biases that lead to healthcare disparities. Key terms 
related to improving care and reducing disparities are defined below. 
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Cultural responsiveness is the quality of understanding 
the changing cultural and linguistic needs of patients and 
communities. It is characterized by developing cultural 
competency and utilizing that information in a manner  
that centers on the patient’s experience and outcomes.1

Equity is the absence of avoidable, unfair, or remediable 
differences among groups of people, whether those 
groups are defined socially, economically, demographically, 
geographically, or by other means of stratification.2 

Explicit bias refers to prejudices and attitudes towards 
certain groups that individuals are aware of. Positive or 
negative preferences for a particular group are conscious. 
Overtly racist comments are examples of explicit biases.3 

Health disparity is a higher burden of illness, injury, 
disability, or mortality experienced by one population group 
relative to another group.4 

Healthcare disparity is the differences between groups 
in health insurance coverage, access to and use of care, and 
quality of care.5

Health equity or equity in health implies that ideally 
everyone should have a fair opportunity to attain their full 
health potential and no one should be disadvantaged from 
achieving this potential.6

Unconscious bias refers to attitudes or stereotypes 
that affect our understanding, actions, and decisions in an 
unconscious manner.8
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Health inequities are the unfair and avoidable differences 
in health status seen within and between countries. Health 
inequities therefore involve more than inequality with respect  
to health determinants, access to the resources needed  
to improve and maintain health, or health outcomes. They  
also entail a failure to avoid or overcome inequalities that  
infringe on fairness and human rights norms.7
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